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fr&s{lE/ eeb Fiqffi, qrftfiqq-ffiF 
'H c(E? ffi'{ ,rkEFrs', qfril{ qfr$*Tt/ S"r

"tfuto, "rfr<l.{ "rRs"ffilT +ffi's evR{lrq 6qEt € ts"rrq-fi fit[nr +oq rfs6{ rTrcar {rypFf <qlT
c<13f TFfuT "lfrEE-{T T3rtrFr I et-(g'rT Em{ \c s-tfr"tT {cv q<<fr qlrffi qftT qTq€ ecffi q6s
qRE?M{ {RErqE {RER "lRsfi{t/B"r qfrutqo, {R<lT tfrsaqtqfow{txtq-{T-dm{ | qTffitq-{
Tr'i 

-H'qft'{ 
TFF tEr v1ir<3.< fFrfteqGftl s ;frEtqo f*oft*+-ffi1 .q<( Ert{ qfr<Ar

(urfr-vf*uuEU) s qqfiE ryf+ro cEd6tT-{r+{ r efluw*qF{{ks "fftq'.f{ qerfiT efr<fffirry{
oa('ftu) qfrnr* qmi Ettq vttr<E-<, ffiec&Pr <*Fr cei-fi fifts- T-flffi{ r

fr&rgqn/ CEb +eqtqBfE I"f q$ftfrqq-ftWfr Fr{ELT{ +,ffiq{ c<sq-erilfr s vqqfrq q*u
{Rfr sqtE qffi-qvsq qa6aq, o:ffiq-* ffifr-o gF xq< +ma+ r vffi gF e q-qltqi m I?I|{aI

$"rm <<rfi q{Ifl-{ +;m;r r wrEtft firr q1rrft g,frT +f"tm< q.11qfu qT6qtq{ et-q{ sffi ffi4
rtsf{ Tfrfu {Forr qtFfoqwrq{$ftFffisr+DfiET+;l-cfi 

|

cFflr{ vrc{ ft{ erE e<( cr{tu qE eq' 'ifu{T T<l {tr< r fu Rqrr< q€E {s6r6s fi6n qEq
oifr a"fa alwq1pa a-a1-s ffi a-gcfi 1

I qfrq{ffi{ qslr 6srg'rftqFl-* "Rr Es'rsrtFr frrs Gfr( fift, or* s:wr* Effi.tr ElcartE{t
T;l-trFt I

o Efurrq rq <t iorotfro 6<rq, 'fRq'.ft ffirm{ | T:pf6s lfr flffib &frs', ltr efrEffi &fr+, afr
UH&FWC, \EB"rrq{rll-{ o,{crq, qt s flrg T6nF[ mE., BAVSAIGO &fr-s,rRr.f{ t{oq.ns*Iq+ETTffiffic'HT'{r<{ I

qqr cffi 6srqr qtffio q<-qt ,fuTcr +-+rrq r +lffi\, EQv.,| fr{ru{ q<( cffiremr{
qdrds.I T-{rr{ q<R. efcsfqr{ qru, Try6T EFW.cf EqFr r16fi |
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erPtfrec-frffifrs vq?s frfir{ sto nt' s fiffifiHF ro fiq :rtfr$ 'rfuf{ TFf'qr q{rdflDat
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aq6qlfiEtrTr<T 1

xE? SmRfls-r:srrB,6Eq +{q* qqv'\trff 6{ c+,r{ vrtfrq ,flm rirc<r.r I Tircfln "tfruetft'rc'etrllqr{
qnv ffiFrq.tftorrqr{ r

o ffi6s'lq<r{qkfirq{i mffiKqr<ffi Tit-c.Fr I

qfr{k,tRsqql.rrl{q'T qqqls c

. fr&rs{q/ CEE +.mtarffi-q+PtfrerT-ftWFtn qft s frd ffirrft {fur "rR$s{l tqG ffi{B
qqqq&, mEm$bfr, furtB, qqiFe e<( lycq-sdTfl Tq wodr {R{k ,rR'sEqT 'rq& erqrr* qlT
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o R&'eqlE/ GQA +.-qrqffi-qrPtfrqlt-frffifrrtct qtffT-v-r6{ cfl<Frs 6drcs6r mfr'<. er {Fflrr (R.6.t{sB

rq?flrq qqF cfit em{stft c{t) LARC & PM q{ q{i qtq'f{ fift\o r-fi, "tfr<t{ "tRrcs{l "me'
q"{ffiv s r+r+ qEretr rrcq Ft, qfr{k qfrsffiT qNft rra*rq fifte r-?rrFr I
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sgrccr Iq, 
".* 
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\, . trr ry6q ts'f6q-flT cqiv fu{ sq1fu (ftft&) TffsT Efq qkq, EIcq-{ ffir{ Ttca.{ \sffie' FKFlv

ffifrqq6sq I

o r{ {ffi rei-{t qq-{ qlc"fiElq/ S"fffiqf Tfqr rqc?fffi T,fB(qq{ sfrs qf(q EEq.3[ s.fq'ron'Kfr al6aq q<\

w{c'$-f,qqr Erflqft{{qlTsv EFr+.I eia-qrrm{ I

$s fiq'tfq'stfqr{Rqls I

. R&reil{ TqqfEffi,rpf q1$F1-6 qFF"I ffiR[ CNCP &F\., Adolescent Health Care dfr"s

Nutrition dfiR. \3 wd]'m qFIsr|{ qtfrry elFlsGF[, qrr{ T;rr{{ e<\ qftF$ Rcl-tTs sM T-{r{{ I

o Qefr of{q.q ffi6p141qqr c$c{'{$-{ r+c"fs {r{Ff 1ft{trw+a TE"tleJTB, Qsflq \e q-{tfdl'q1.{qftT
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TitGl"t I
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o1ffiqlq-{ qrcar q{l+fqrq fi{@T trq1fr € qrrr{T3ttrl't I

o ({ qEr frB {ff,{R s q{ qtT iilE{ qff@lr{ etElq s ffi\ q:(qr{ q<\ {6ngqfl\5 qFqs'l
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. flftr ffi q-{cf rlR{q'(6R q-{r qsF ql?l{ Efit c(TFt T;l'co qc< I stN'{sq Ear frPR6 T;rcs,'qcq I
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o PPFP sff-q;:{{fr<tv{llrcnrq,ql'm&rcilq+.6qqqlc{lslE, ffi?Ttcri-{qrmsr{, E"FMET"{rqi+qr?rq s
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Checklist for quality improvement of services- FpcS-el ream
This tool has three major sections: - Section-l is related to facility readiness and performance; Section-ll

contains FP method specific clinical skills observation checklists and Section-lll is related to MCH services by
component. (Detail instructions /user euideline will be added later)

Name of the Facility: District: U pa zila:
Name of Visitor: Designation: Orga nization:
Date of present visit: Date of last visit: Signature:

The Facility (lnfrastructural)
- Required number of designated rooms

a. Patient Examination Room/Providers' room

!. Labor room (with water source & toilet)
c, OT for maternal health and LARC & PM services
d. Post-operative/post labor room
e. Client/patient waiting space exist, sitting facilities & clean
f. A separate room with auditory & visual privacv for counselins
g. Uninterrupted electricity & water supply available

Human Resource

1. Allsanctioned posts are filled with right personnel

2, Allthe staff have Job responsibilities & they are well informed
3. Are the staff received necessary training (in/pre-service)?

Logisticsl Supplies/ commodities and Drugs
L. Does the facility have required sets of instruments to provide services

(tubectomy, NSV, lUD, lmplant and C-section)?
2. Does the facility have required logistics to provide the above mentioned

services?

3. Does the facility have all other contraceptives and required logistics?
4. Adequate IEC materials (Posters,/leaflets on ANC, PNC, PPFP, LARC & pM,

immunization, maternal health, child health and Tiahrt chart
Emergency preparedness

1. Does the facility have functional Oxygen unit with therapy set?
2. Does the facility have ambo bag, sucker machine and other necessary

equipments for managing emergencies?
3. Does the facility have all required drugs managing emergencies such as

complications of LARC & PM, PPH, Eclampsia, C-section & other
assisted delivery of baby?

4. Service providers/ facility staff know/ trained on management of
emergencies during LARC & PM services & other services

5. Does the facility have Ambulance services?
lnfection Prevention

1. Hand washing facilities (running water, soap, sterile towel, hexisol and
other required materials available in OT and places

2. Functional Sterilization facility (autoclaving/HLD) available
3. Sterile gloves for providing LARC & PM services and maternal health

services

4. Exam gloves and utility gloves are available
5. Sterile linen for LARC & PM services available

$e""^"

YES NO r"r::Commentl



Color coded bins for waste collection available
7. lncinerator or proper and active waste management procedure

lies required for lP practices available

, Manual, Checklists and Forms
7. Does the facillty have all related service registers for family planning

services?

2. Does the facility have all related service for MCH services?

3. Does the facilitv have service r

4. Does the facility have se for MR and PAC?

5. Availabilitv of checklisti for providins different FP methods
6. Checklists are used for screening clients for FP methods
7. Availabilitv of consent forms for LARC and PM

8. Consent forms for LARC and PM are properly filled in & signed by both
service provider and client

9. Availabilitv of National FP Manual

of other related manual

A. Training and services status of the providers of the facilities:

sl.
#

Name & designation
of service providers

Sex
(M

lFl

Trained/ Skilled and Providing Services

fubectomy PPBTL NSV IUD PPIUD lmplant PPFP Counseling

Trg. 5er. Trg. Ser. Trg' Ser, Trg. Ser. Trg. Ser. Trg. Ser. Trg. Ser. Trg. Ser,

1,

2.

3.

4.

5.

6.

7.

B. Service provisions and performances (last 3 months)

Services Service Available

(Y/N}

Commodity/

Lotistic stock
(Y/N}

Last 3 Months Performances Referral

Total

Condom (lnterval)

Condom (Post-partum)

Combined Oral Pill (lnterval)

Combined Oral Pill (Post-partum)

POP ( Progestin only Pill)

lnjectable (lnterval)

lnjectable (Post-parum)

IUD (lnterval)



Neonatal Health Care (1-28 days)

Observations/Problem tdentified :

Possible Solutions at the facility :

Recommendations for further improvement:

Y

Child Health Care (1 month to 5
years)

tu{



Section-ll: FP method specific observation checklists
(Use as applicable for visiting facilities and service provisions)

1,. Observation Checklist For Family Planning Counseling

Comments and Action Plan:

INSTRUCTIONS: Counseling session may be observed by Non-Clinical or Clinical Supervisors. Clinical Supervisors can use the entire
observation checklist for assessment of clinical services. This checklist includes only the critical steps of each service.

Use the following rating scale for observation:
2= Competently performed; 0 = Not done/incorrect

1= Needs lmprovement (not meeting minimum
standard);

Service provider's na me:

Counseling Skills (REDI) Observation Checklist (Appendix J)

TASKS/STEPS SCORE COMMENT

P b,0

o.=
cL !'
(o=

1. Provider ensures confidentiality and privacy throughout counseling.

2. lrrespective of sex provider listens to client without interrupting him/ her.

3. Provider gives correct information, using clear and simple language.

tr
.9
o
-9
CLx
u.t

FOR NEWCLIENTS ONLY: lf return client, skip to =.+9
4. Provider explores client's past experience with Fp & knowledge about Fp.

Provider explores client's personal circumstances? (e.g., sexual
relationships, support from/communication with partnerfamily and
socioeconomic status)

5.

Provider explains STI prevention and helps client perceive his or her risks
for infection and transmission.

6.

7. Provider tailors the information to the needs of the client.

Provider explores client's medical conditions and history that could affect
her/his eligibility for FP methods.

8.

FOR RETURN CLTEry7rS ONLy: lf new client, skip to =+11
9. Provider asks if the client had any problems or concerns with the method.

FOR DISSATISFIED RETURN ONLy: tf satisfied return client, skip to +=tl
Provider appropriately addresses the concerns or problems raised by the
client and help the client find or develop possible solutions.

10.

.Es.9=

ds

Provider allows client to make her/his own decision by helping her/him
consider options relevant to her/his situation and needs?

1,1,.

72. Counseling job-aidsflipcha rt/BCC/lEC materials are used during
counseling

E
o
o
oo
o

uo
tr
tr
(u
E
g
CL

E

13. Provider help the client make a plan for implementing her or his decision
by ?sking about next steps and a timeline for implementation.

14. Provider help the client consider ways to overcome potential barriers to
implement his or her decision(s).

15. Provider ensures that the client had adequate knowledge and skills to
implement her or his decision(s).

76. Provider ensures that the client understood the possible side effects of
the method and what to do about side effects.

77. Provider ensures that clients knew the warning signs of the methods and
encourage! them to return immediately if any of the warning signs occur.

Total Score

E*



2: Observation Checklist for Clinical FP Methods (Tubectomy, NSV, lUD, lmplant and lnjectable):

This checklist is to be used for assessing providers' compliance with standard steps Clinical FP services as per the
National Family Planning Manual as a part of Clinical Monitoring.

Use the following rating scale for observation: ] t = trteeds lmprovement; 0 = Not done/incorrect
2= Competently performed I /ttot observed

Service s name:

Tubectomy Clinical Skills Ghe&list: lnterval & Post-partum After NVD

TASK/STEPS SCORE COMMENT

Pre-procedure Tasks

1-. Review with client and ensure that client been appropriately
counseled and given consent for Suprapubic Tubectomy

2. Surgeon verify & ensure client has signed the consent form

3. Give tablet Diazepaml0 mg 45 minutes before operation

4. Give lV sedation and/or mild systemic analgesia (Pethidine,
Atropine, Phenergan)

5. Monitor clients' vital signs as per national standard

5. Scrub hands thoroughly, dries and applies alcohol and dry

7. Put sterile gloves on both hands

8. Prepare abdomen with Povidone iodine & wipe the skin

9. lnfiltrate 1% lidocaine in all layers to anesthetize full length of
the incision site following standard technique & wait 2 minute

FOR SUPRAPUBIC MINILAP TUBECTOMY ONLY: tf Subumbilical Minitop Tubectomy , skip to =+ts
Surgica I Procedure (lnterval Suprapubic Minilap-tubectomy)

10. lncise the skin and rectus sheath transversely 3 - 5 cms

11. Slightly elevate the peritoneum with a forcep and confirm that
no abdominal contents are sticking to it

L2. Carefully open peritoneum avoiding bowel and bladder injury

13. lntroduce index or index & middle finger through hole on side
of the uterus and lift fallopian tube using one or two fingers

Surgical Procedure (Sub-umbilical M inilap-tubectomy after NVD)

14. lncise the skin and rectus sheath transversely t - 2 cm below
the umbilicus

15. Slightly elevates the peritoneum with a forceps and confirms
that no abdominal contents are sticking to it

16. Hook the tube using index or index and middle fingers or by
tubal hook and lifts it out of the incision

Surgical Procedure (Common Steps for Suprapubic & Subumbilical Minilap-tubectomy)
17. Grasp the tube with Babcock forcep and confirm the tube

18. Tie the tube using modified pomeroy technique

1"9. Cut upper part of loop above ligature, Ieaving .5 cm cut end



Tubectomy clinical skills checklist: lntervat & post-partum After NVD
TASK,/STEPS SCORE COMMENT

20. Repeat steps 14-17 for the other tube.

21. Close the abdomen (fascia and skin) as per standard

Post-operative Tasks

22. Apply sterile gauze or elastomeric dressing

23. During discharge give post-procedure including appointment
for routine and emergency follow-up

Total Score

l Se-i"" prorid"rs n"m"t

No- scalpel Vasectomy: Clinical Skills Checklist

TASK/STEPS

1. Review with client and ensure client has been appropriately
counseled for vasectomy; verify informed consent

2. Surgeon verify & ensure client has signed the consent form
3. Scrub hands, dries with sterile towel, applies alcohol
4. Put sterile gloves on both hands

Surgical Procedure:

5. Prepare the operative site with povidone iodine solution
5. Using three fingers technique identify, isorate & fix the right vas

under the median raphe midway between the base of the penis
and the top of the testicles

7. lnfiltrate 1% lidocaine to raise a skin wheal and then prrr-rrr.l
block on both sides ofthe vas as per standard technique
Trap the right vas again and pierces skin down to the vas lumen
with the dissecting forceps at a 45. angle

9. Deliver the right vas using standard technique
L0. Use standard technique to tie and cut the vas reaving a singre

uncut end ofthread about 5-7 cm in length

1"1. Do fascial interposition as per standard technique
L2. Repeat ail steps for the left vas

13. Apply sterile gauze or elastomeric dressing

14. During discharge give post-procedure including appointment
for routine and emergency follow-up

Copper-T 3804 IUD Insertion ClinicalSkills Checklist : lnterval/Postp*tm i"*rti,r,

Post-procedure Tasks

TASKS/STEPS



Pre-insertion Tasks

t. Review client record & ensure that client is counseled
appropriately and given consent for IUD insertion

2. Wash hands and wear sterile/ new examination gloves

3. Perform speculum exam following standard technique

4. lnspect cervix for friability and check for vaginal lesions or
discharge

5. Perform bimanual exam to determine size, shape, consistency,
position and mobillty 6f uterus

FOR INTERVAL INSERTIONS ONLY: lf postpartum IUD insertion after NVD, skip to ++L2
lnterval !UD lnsertion Tasks

6. Clean the cervix 3 times with antiseptic solution

7. Perform sounding of uterus following standard technique

8. Load the Copper T 380A while it remains inside the sterile
package as per standard technique

9. Fix the blue gauze on the plunger (inserter tube) as per depth
ofthe uterus measured by sounding

10. lnsert the loaded IUD following standard technique

11. Cut the threat of the IUD keeping it inside the inserter tube

Postpartum IUD lnsertion Tasks

72. Proper clients screening including speculum exam done to
exclude any injury to the genital organ

13. Proper insertion of IUD done during C-section before closing
the uterus

74. Proper insertion of IUD done within 10 minutes of placental
delivery after NVD by gloved hand or Kelly forceps

15. Proper insertion of IUD done after 10 minutes of placental
delivery & within 48 hours after NVD using Kelly forceps

Post-insertion Tasks

16. Dispose waste materials by sorting them appropriately

17. Provide client's card along with post-insertion instructions

18. All clients are given lbuprofen tablet after IUD insertion

Total Score

Copper-T 380A IUD Removal: Clinical Skills

rAsKS/STEPS SCORE COMMENT

Pre-removal Tasks

1.. Ask client her reason(s) for removal of IUD and answers any
questions

2. Review client's present reproductive goals and ask if she wants
another method or a new IUD

3. Wash hands and wear sterile gloves on both hands

Removal of Copper T 380A IUD

Y &,,



Copper-T 380A IUD Removal: Clinical Skills

rAsKS/STEPS SCORE COMMENT

4. Remove Copper-T 380 A IUD following standard technique

5. Dispose of waste materials

5. Give post-removal instructions includi ng contraceptive
counseling & services if applicable

Total Score

Service provider's name:

lmpfant lnsertion Clinical Skills Practice Checklist: lmplanon /Jadelle I 2-rod lmplant
TASKS/STEPS SCORE COMMENT

Pre-insertion Tasks

L. Review client record and ensure that client been appropriately
counseled and given consent for the method

2. ldentify appropriate site of insertion

3. Wash hands and wear sterile gloves on both hands

lnsertion Tasks

4. Clean insertion site properly with the antiseptic solution

5. Anaesthetize insertion site with 1% lidocaine

6. lnsert lrod lmplanon or 2 rods of Jadelle following standard
technique

7. Palpate capsule(s)under the skin to ensure proper insertion

Post insertion Tasks

8. Dispose waste materials by sorting them appropriately

9. Provide client's card along with post-insertion instructions

Total Score

lmplant Removal: Clinical Skills Practice Checklist

TASKS/STEPS SCORE COMMENT

Pre-removal Tasks

1. Ask client her reason for removal lmplant and answers any
questions.

2. Review client's present reproductive goals and ask if she wants
another method or a new implant

3. Washes hands and wear sterile gloves on both hands

Removal of !mplant

4. Clean insertion site properly with the antiseptic solution

5. Anaesthetize with 1% lidocaine applied just under the lower tip
of the implant(s).

6. Remove lrod lmplanon or 2 rods of Jadelle following standard
technique

Post-removal tasks

4,
MIM/,c e/



lmplant Removal: Clinical Skills Practice Checklist

TASKS/STEPS SCORE COMMENT

7. Apply sterile gauze with a pressure during few seconds

8. Dispose of waste materials

9. Give post-removal instructions including contraceptive
counseling & services if applicable

Total Score

Contraceptive I njectable ( Depo-provera) Clinical Skills Checklist

Pre-procedure Tasks

TASKS/STEPS SCORE COMMENT

t. Review client record and ensure that client been
appropriately counseled and given consent for the method

2. ldentifies appropriate site of injection

Giving lnjection

3. Clean injection site properly with the antiseptic solution

4. Ensure that 1 cc of injection is in the syringe

5. lntroduce needle at 90 degree angle in the muscle

6. Push the content of the syringes keeping the needle in static
position

Post lnjection Tasks

7. Dispose Syringe and other waste materials by sorting them
appropriately

8. Ask the client not to massage the site of injection

9. Provide client's card along with post-insertion instructions

10. Calcium supplementation given to injectable users

Total Score

Service providers name:

Comments and action plan;

Oral Pill service related checklist

rAsKS/STEPS SCORE COMMENT

L. Review the decision of client and ensure that client been
appropriately counseled and given consent for the method

2. Screen client using checklist before providing oral pill

3. Tell the client what to do if the client miss 1,2, or 3 COC pill

Condom related Checklist

t. Review the decision of client and ensure that client been
appropriately counseled and given consent for the method

2. Steps of condom use demonstration done properly

6a,*



Section- lll: MCH services

(This section will be used as applicable for visiting facility)

A. Antenatal care(ANC); (please put tick mark in respective column):

7. Ask the women her medical & obstetrical history (eg; LNrlp. Fp,

2. Calculate EDD

Physical and other Examination
Does the provider conduct

Blood Pressure
Weight & Height
Anaemia
Jaundice
Oedema
Examine abdomen & estimates Fundal H

- Foetal Movement (after 20 wks of cv)
Foetal Heart Sound (after 24 wks of

- Presentation (after 28 wks of ncy)
Hemoglobin estimation
Urine for Albumin &/or sugar examination

if not done before)
Care Provision : Does the

- Provide immunization (TT) & preventive therapy (*h.rch may
include lFA, Calcium, Misoprostol, Antihelmenthic, etc)
Provide counsgling on Danger Signs & necessa

counseling (2nd&

Counseling on Care of New Born (Last trimester
nce of facility delivery or at home in of CSBA

Post Partum Family planning (Last trimester
- Counseling on birth preparedness &

column):

Does the service provider explore mother's generat inrormation anu
current obstetrica I and

Fillout Partograph correctly and co'npre@
and take decision accordinglv

3. Use the s of AMTSL CCT & Uterine massage) ?4' put immediatery to the breast and aooressinffi
counselthe woman who has recentry d"@
tasks according to guideli!es and address typical issues:

Perineal Care

- New borne Care

- Cord Care



Danger signs (both mother & child) to return to clinic immediately
Family Planning (encouraging for PPFP) counseling services

C. Postnatal Care(PNC); (Please put tick mark in respective column):

Observations/Problem !dentified :

History Taking

L. Does the provider review previous records? (Mother-Delivery details,
TT, Vit A, IFA; Baby : Any intervention just after birth like resuscitation,
OPV, BCG, Chlorhexidinq tn umbilicus)

Physical Examination (Mother)
2. Condition of breast (to evaluate breast feeding & problems of BF)

3. Relevant Abdominal & Vaginal Examination (to evaluate
(sub)involution of uterus/bleedingfoul smelling
d ischa rgeltea r/episiotomy wound)

Physical Examination (Baby)

4. General Appearance (Temp, Wt, Respiratory Rate, Skin Color, Rash,
anomaly)

5. Umbilicus (Color, Swelling, Discharge)

6. Conjunctiva
7. Feeding Problem
Care Provision
8. Counseling on mother's and baby's Danger Signs and adv to return/go

to the facility immediately
11. Advise & supply of lFA, Calcium, Vit A (as per need)
9. Advice Exclusive Breast Feeding for first 6 months
10. Counseling & supply of Post Partum Family Planning (PPFP)

Data Collection Tool(s)
11. ANC Register/Delivery Register/ PNC Register
72. ANC Card/PNC Card/Prescription/a ny other docu ments where

medicine advised
13. Referral Card/Clinical Form/ Administrative Form/partograph/Drug

Form

Possible Solutions at the facility :

Recommendations for further improvement :

$E =. r.Ilfs #,u GB *
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